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INTISARI 
 
 
Penelitian ini dilakukan untuk memprediksi kesuksesan penerimaan aplikasi 
mVegetable di Kota Kupang menggunakan model Unified Theory of Acceptance 
and Use of Technology (UTAUT). Model ini dipilih karena variabel-variabel yang 
digunakan terbukti sangat berpengaruh terhadap kesuksesan penerimaan teknologi 
mobile. Variabel-variabel yang dimaksud adalah performace expectancy, effort 
expectancy, social influences dan facilitating conditions.  
Model UTAUT sedikit dimodifikasi dengan menambahkan variabel 
perceived cost. Variabel ini ditambahkan karena pertimbangan financial juga 
diperhatikan, dimana pengguna harus melakukan investasi terlebih dahulu 
sebelum menggunakan aplikasi mVegetable (investasi paket data bulanan dan 
investasi pada perangkat yang mendukung pengoperasian aplikasi).  
Penelitian ini menggunakan kuestioner yang diperoleh dari beberapa 
penelitian terdahulu. Model UTAUT yang dimodifikasi yang digunakan dalam 
penelitian ini telah mampu menjelaskan faktor-faktor yang mempengaruhi 
penerimaan aplikasi mVegetable di Kota Kupang. Dari hasil penelitian ini, hal 
yang direkomendasikan untuk pengembangan mVegetable selanjutnya adalah 
bahwa performance expectancy merupakan salah satu indikator kesuksesan 
penerimaan aplikasi mvegetable yang memiliki impact besar. Oleh karena itu 
layanan aplikasi diharapkan dapat selalu terjaga kualitasnya selama 24/7 agar 
pengguna semakin puas dengan fungsi dan layanan yang diberikan (layanan selalu 
available). 
 
Kata Kunci : UTAUT, Penerimaan Teknologi Mobile, mVegetable 
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ABSTRACT 
 
 
This research investigated the success of mVegetable using Unified Theory 
of Acceptance and Use of Technology (UTAUT) model in Kupang city. UTAUT 
was choosen because all of the variables used (performace expectancy, effort 
expectancy, social influences and facilitating conditions) has proven that it has 
significant effect on mobile technology acceptance. 
On this research, UTAUT model was modified with perceive cost variable. 
Perceived cost was added to consider the financial investment before using 
mVegetable (data package and device needed). 
This research used the questionnaire method to engage in exploration. 
Questionnaire used on this research was derived from previous work. The 
findings reveal performace expectancy, effort expectancy, facilitating conditions 
and perceived cost have significant effect on user’s behavioral intention. The 
modified UTAUT model used on this research was capable to explain factors that 
influence mobile technology acceptance (mVegetable).  
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vii 
 
DAFTAR ISI 
 
 
HALAMAN JUDUL ....................................................................................  i  
HALAMAN PENGESAHAN .......................................................................  ii 
PERNYATAAN KEASLIAN KARYA ........................................................  iii 
KATA PENGANTAR ..................................................................................  iv 
INTISARI .....................................................................................................  v 
ABSTRACT .................................................................................................  vi 
DAFTAR ISI ................................................................................................  vii 
DAFTAR GAMBAR ....................................................................................  viii 
DAFTAR TABEL ........................................................................................  ix 
BAB I. PENDAHULUAN ............................................................................  1 
A. Latar Belakang ..................................................................................  1 
B. Perumusan Masalah ...........................................................................  4 
C. Batasan Masalah ................................................................................  5 
D. Keaslian Penelitian ............................................................................  5 
E. Tujuan Penelitian ...............................................................................  5 
F. Manfaat Penelitian .............................................................................  6 
G. Sistematika Penulisan ........................................................................  6 
BAB II. TINJAUAN PUSTAKA ..................................................................  8 
BAB III. LANDASAN TEORI .....................................................................  10 
A. Unified Theory of Acceptance and Use of Technology (UTAUT) .......  10 
B. mVegetable ........................................................................................  12 
BAB IV. METODOLOGI PENELITIAN .....................................................  21 
A. Tahapan Penelitian ............................................................................  21 
B. Diagram Alir Penelitian .....................................................................  23 
BAB V. HASIL PENELITIAN DAN PEMBAHASAN ................................  24 
A. Hasil Pengumpulan Data ...................................................................  24 
B. Analisis Data .....................................................................................  25 
C. Pembahasan .......................................................................................  45 
BAB VI. PENUTUP .....................................................................................  55 
A. Kesimpulan .......................................................................................  55 
B. Saran .................................................................................................  56 
DAFTAR PUSTAKA ...................................................................................  57 
Lampiran 1. Kuesioner ..................................................................................  60 
Lampiran 2. Tabel distribusi t .......................................................................  62 
Lampiran 3. Tabel distribusi f଴,଴ହ;୴భ,୴మ ...........................................................  63 
 
  
 
 
viii 
 
DAFTAR GAMBAR 
 
 
Gambar 1.1. Kerangka hipotesis penelitian ...................................................  4 
Gambar 3.1. Arsitektur sistem .......................................................................  13 
Gambar 3.2. Alur proses prediksi ..................................................................  14 
Gambar 3.3. Struktur tabel “users” ................................................................  14 
Gambar 3.4. Struktur tabel “product” ............................................................  15  
Gambar 3.5. Struktur tabel “location” ...........................................................  15 
Gambar 3.6. Struktur tabel “transaction” .......................................................  16 
Gambar 3.7. Struktur tabel “need” ................................................................  16 
Gambar 3.8. Struktur tabel “prediction” ........................................................  17 
Gambar 3.9. Tampilan awal aplikasi (login) ..................................................  17 
Gambar 3.10. Tampilan halaman utama aplikasi ...........................................  18 
Gambar 3.11. Tampilan form transasksi penjualan ........................................  18 
Gambar 3.12. Tampilan form untuk mengisi produk yang dicari  
namun tidak tersedia atau sudah habis  .....................................  19 
Gambar 3.13. Tampilan form untuk request prediksi .....................................  20 
Gambar 3.14. Tampilan hasil prediksi ...........................................................  20 
Gambar 4.1. Diagram Alir Penelitian  ...........................................................  23 
Gambar 5.15. Karakteristik jumlah responden berdasarkan  
tingkat pendidikan dan jenis kelamin ........................................  25 
Gambar 5.16. Koefisiensi regresi dan R2 pada model hipotesis .....................  51 
Gambar 5.17. Hipotesis yang terbukti ...........................................................  53 
 
 
  
 
 
ix 
 
DAFTAR TABEL 
 
 
Tabel 5.1. Hasil pengujian validitas instrumen penelitian ..............................  41 
Tabel 5.2. Hasil pengujian reliabilitas instrumen penelitian ...........................  41 
Tabel 5.3. Hasil uji normalitas data ...............................................................  42 
Tabel 5.4. Hasil analisis korelasi spearman (1) ..............................................  44 
Tabel 5.5. Hasil analisis korelasi spearman (2) ..............................................  44 
Tabel 5.6. Koefisien regresi PE, EE, SI, PC terhadap BI ...............................  46 
Tabel 5.7. ANOVA Model 1 .........................................................................  46 
Tabel 5.8. Model Summary (Model 1) ..........................................................  48 
Tabel 5.9. Koefisien regresi FC, BI terhadap UB ..........................................  48 
Tabel 5.10. ANOVA Model 2 .......................................................................  49 
Tabel 5.11. Model Summary (Model 2) ........................................................  50 
 
 
 
 
 
 
